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DETAILED ACTION 

1 . This Final Office Action is in response to Applicant's amendment filed February 
19, 2009. Applicant's amendment amended claims 6, 7, 9 and 10 and canceled claims 
1-5 and 8. Currently claims 6, 7, 9 and 10 are pending. 

Response to Amendment 

2. The Objection to the Title in the previous office action is withdrawn in response to 
Applicant's amendment to the Title. 

The 35 U.S.C. 101 rejection of claims 1-5 in the previous office action is 
withdrawn In response to Applicant's cancellation of claims 1-5. 

The 35 U.S.C. 1 12(2) rejection of claims 1 and 4 in the previous office action is 
withdrawn in response to Applicant's cancellation of claims 1 and 4. 

Response to Arguments 

3. Applicant's arguments with respect to claims 6, 7, 9 and 10 have been 
considered but are moot in view of the new ground(s) of rejection. 
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Claim Rejections - 35 USC § 103 

4. The following is a quotation of 35 U.S.C. 1 03(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set 
forth in section 102 of this title, if the differences between the subject matter sought to be patented and 
the phor art are such that the subject matter as a whole would have been obvious at the time the 
invention was made to a person having ordinary sl^ill in the art to which said subject matter pertains. 
Patentability shall not be negatived by the manner in which the invention was made. 

5. Claims 6, 7, 9 and 10 are rejected under 35 U.S.C. 103(a) as being unpatentable 
over Du et al., U.S. Patent No. 5,826,239 and further in view of Nishikawa et al. U.S. 
Patent No. 7,373,309. 

Regarding Claim 6 Du et al. teach a system for controlling workflow comprising: 

- storing flow management information defining a processing for work according 
to a request from the operation terminals, in a storage device (Column 6, Lines 30-35; 
Column 7, Lines 56-58; Figure 2, Elements 21, 26-27; Figure 4, Elements 63, 21; Figure 
5, Element 21); 

- controlling input and outputs of data from the operation terminals, via a terminal 
I/O control unit (Column 4, Lines 44-45; Column 6, Lines 40-49; Figures 4, 6); 

- a plurality of device management units provided for the types of processing 
units which controls the devices (e.g. resource managers, application data handlers; 
Column 6, Lines 40-49; Column 10, Lines 48-57; Column 15, Lines 23-28; Column 20, 
Lines 31-48); 

- discriminating work, via a flow control unit, according to a request from each of 
the operation terminals, defining a processing flow satisfying the work by referring to 
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flow management information in tlie storage device and defining tlie device 
management unit to be operated out of the plurality of device management units based 
on the processing flow (Column 2, Lines 37-59; Column 4, Lines 60-68; Column 9, 
Lines 36-45); 

- wherein the storage processing device stores occupancy status for at least one 
of the processing devices wherein the status indicates a status in which at least one of 
the operational terminal units has already occupied the at least one processing device 
or not; and wherein the device management unit selects an unoccupied processing 
device based on its stored occupancy status and controls the selected device (Column 
2, Lines 49-53; Column 4, Lines 58-68; Column 13, Lines43-57; Column 15, Lines 50- 
59; Column 19, Lines 28-37). 

Du et al. further teach that the system comprises processing work according to 
requests from the operation terminals/units (Column 9, Lines 36-41; Column 21, Lines 
15-39) and that the terminals connected via a network located in a plurality of locations 
including inside and outside of a business location (e.g. branch; Global/Local 
management of resources; Column 2, Lines 60-68; Column 3, Lines 1-20; Figures 1, 2). 

Du et al. does not expressly teach a first/second statuses as claimed. 

Nishikawa et al., teach a system and method for controlling a workflow, located 
outside a branch to which a customer makes a visit, which system is connected, via a 
network to a plural types of operation terminal units located in the branch to a plural of 
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types of processing devices in the brand that process work according to a request from 
the operation terminal unit (Column 1, Lines 10-16, 45-68; Remote Operation Terminal, 
Automated Contract/Consulting Machine) wherein the system comprises a storage 
device that stores occupancy (availability, status, state, busy, free, etc.) status 
information of at least one of the processing devices, the occupancy status information 
indicating a first status in which at least one of the operation terminal units has already 
occupied the at least one processing device or not and a second status (state, 
availability, etc.) in which if the at least one of operation terminal unit does not occupy 
the at least one of the processing devices the at least one operation terminal units is 
able to occupy the at least one processing device or not (Column 4, Lines 13-19; 
Column 6, Lines 33-39; Column 7, Lines 3-5, 30-38, 45-47; Column 8, Lines 1-8, 43-65; 
Column 9, Lines 23-31, 55-52; Column 15, Lines 25-35); and the device management 
unit selects an unoccupied (available) processing device by referring to the occupancy 
status store in the storage device and controls the selected processing device (Column 
2, Lines 50-64; Column 14, Lines 25-61; Figure 9). 

It would have been obvious to one skilled in the art at the time of the invention 
that the system and method as taught by Du et al. with its ability to select an 
unoccupied processing device based on stored occupancy status information would 
have benefited from utilizing occupancy status information comprising a first and second 
status information in view of the teachings of Nishikawa et al., since the claimed 
invention is merely a combination of old elements, and in the combination each element 
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merely would have performed the same function as it did separately, and one of 
ordinary skill in the art would have recognized that the results of the combination were 
predictable. 

Regarding Claim 7 Du et al. teach a system wherein the storage device stores 
information identifying a branch (site, location, office, etc.) in which the processing 
devices are arranged (located, reside, installed, etc.; e.g. address, organization unit; 
Abstract; Column 10, Lines 38-41; Column 13, Lines 43-46); and 

- wherein the device management unit, by referring to the identification 
information, selects one of the processing devices installed in the same branch 
(location) as the branch that made the request to the terminal and controls the selected 
processing device (e.g. utilizes local resource in same resource group or managed by 
local resource manager; Column 4, Lines 59-68; Column 5, Lines 1-7; Column 13, Lines 
32-57). 

Regarding Claim 9 Du et al. teach a system wherein the storage device stores 
association information between the operation terminals and processing devices 
(Column 10, Lines 48-53; Column 13, Lines 48-58; Column 14, Lines 60-63; ; and 
wherein the device management unit judges (determines) if one or the the processing 
devices, associated with one of the operation terminals that made a request, is available 
or not and controls the processing device if it is available and selects another 
processing device to be operated if one of the processing devices is unavailable 
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(Column 2, Lines 49-53; Column 4, Lines 58-68; Column 13, Lines43-57; Column 15, 
Lines 50-59; Column 19, Lines 28-37). 

Regarding Claim 10 Du et al. teach a system wherein the flow control unit selects 
a type of processing device to be operated according to the processing flow and selects 
one of the a device management units which is adequate for the selected type of 
processing device to be operated (Column 2, Lines 49-53; Column 4, Lines 58-68; 
Column 13, Lines43-57; Column 15, Lines 50-59; Column 19, Lines 28-37). 
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Conclusion 

Applicant's amendment necessitated tine new ground(s) of rejection presented in 
this Office action. Accordingly, THIS ACTION IS MADE FINAL. See MPEP 
§ 706.07(a). Applicant is reminded of the extension of time policy as set forth in 37 
CFR 1.136(a). 

A shortened statutory period for reply to this final action is set to expire THREE 
MONTHS from the mailing date of this action. In the event a first reply is filed within 
TWO MONTHS of the mailing date of this final action and the advisory action is not 
mailed until after the end of the THREE-MONTH shortened statutory period, then the 
shortened statutory period will expire on the date the advisory action is mailed, and any 
extension fee pursuant to 37 CFR 1 .136(a) will be calculated from the mailing date of 
the advisory action. In no event, however, will the statutory period for reply expire later 
than SIX MONTHS from the date of this final action. 

The prior art made of record and not relied upon is considered pertinent to 
applicant's disclosure. 

- Sutton et a!., U.S. Patent No. 7,237,243, teach a system and method for 
managing a plurality of devices using on multiple status information/indicators. 

Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to SCOTT L. JARRETT whose telephone number is 
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(571)272-7033. The examiner can normally be reached on Monday-Friday, 8:00AM - 
5:00PM. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Bradley Bayat can be reached on (571 ) 272-6704. The fax phone number 
for the organization where this application or proceeding is assigned is 571-273-8300. 

Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. 
Status information for unpublished applications is available through Private PAIR only. 
For more information about the PAIR system, see http://pair-direct.uspto.gov. Should 
you have questions on access to the Private PAIR system, contact the Electronic 
Business Center (EBC) at 866-217-9197 (toll-free). If you would like assistance from a 
USPTO Customer Service Representative or access to the automated information 
system, call 800-786-9199 (IN USA OR CANADA) or 571-272-1000. 



/Scott L Jarrett/ 

Primary Examiner, Art Unit 3624 



